From: jack hoti]

Sent: 23 March 2018 22:53
To: EHL Safety

Subject: Uber engage

Hi

My name is Xhevahir Hoti

| live at 1 hardwick road hove Bn38br

| hold brighton and hove taxi license. | have been working as a private hire for 4 years.i started
working with Uber in the last 14 months and | like the way Uber operates .

Having worked with other private hire firms before and now with Uber , | find Uber much better and
easier to work with. The Uber app is very useful , the drivers receive rating for their service, the
costumer can track the car when on its way, its good and quicker that payments are made through
the app, the good thing for me is that if | don’t work | don’t pay any charges where as before | had to
pay the radio hire. Speaking to costumers while working with Uber , more than 95% of the
customers prefer to use Uber instead of the other firms that operate in Brighton and hove .

| have been selected as an Uber engage advisory and | would like to take part on the upcoming
events .

Many thanks

Xhevahir Hoti
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